JOB DESCRIPTION – MASSAGE THERAPIST/TECHNICIAN PRIVATE 

REPORTS TO:      

Massage Supervisor        



REQUIRED TRAINING/

EDUCATION/EXPERIENCE:     
Massage school certificate of completion

Wisconsin state license for Massage Therapy or County License for Walworth County

National License preferred

CPR certified
High School Diploma

Must maintain all current licenses and certifications that are required on a state and local level

MINIMUM QUALIFICATIONS:  
Must be able to stand, walk, bend, twist, or sit for an entire shift. 
Must have excellent listening skills and be able to communicate effectively verbally.

RESPONSIBILITIES/DUTIES:

1. Maintain knowledge and understanding of current thinking in massage field
2. Ability to perform all services on service menu for specific department

3. Understands and uses universal precautions when providing services.
4. Maintains the highest level of product knowledge and has complete knowledge of all spa services presently offered using this knowledge to up sell product and service
5. Assesses contraindications of guest that may prevent service from taking place
6. Maintain cleanliness & sanitary procedures according to Wisconsin statutes

7. Complete duties set by Massage Manager to ensure proper care of work areas, linens, products, and equipment

8. Exceed the expectations of our guests at all times

9. Greet guests with a smile and handshake

10. Consistently maintain cleanliness of treatment, supply, back of house, and break rooms

11. Adhere to all company policies and procedures regarding to attendance

12. Maintain uniform standards set by company

13. Attend monthly meetings

14. Attend in-house training to keep updated with spa trends

15. Attend external training to keep updated in the industry and share information with staff
16. Complete CEU credits according to state laws annually

17. Follow opening and closing procedures

18. Possess positive attitude, self image, communication, organization, time management, and people skills

19. Arrive 15-30 minutes prior to scheduled shift to set up for treatments and organize workspace

20. Suggest and sell retail items for greater guest experience and education. Set retail goals with manager and review regularly

21. Never blame a client for any mistakes or misunderstandings. Assure them you will do whatever you can to accommodate their needs. Seek help if necessary

22. Maintain timeliness during treatment and begins and ends treatments on time

23. Answer guest’s questions in a knowledgeable and professional manner.
24. Works assigned schedule. 

25. Must be open minded, detail oriented, patient, resourceful, nurturing, consistent, honest, and productive.

26. Responsible for checking own schedule in SMS to ensure shift coverage

27. Use products within proper guidelines as set by Standard Operating Procedures

28. Understands the ingredients in products and can explain their benefits to the guests. 

Additional Responsibilities:

APPEARANCE AND GROOMING:  All staff members are required to follow the guidelines set forth by the associate handbook.

LANGUAGE SKILLS:  Ability to read and comprehend simple instructions, short correspondence and memos, ability to write simple correspondence, ability to effectively present one-on-one and small group situations to customers, clients, and other staff members of the organization and hospitality community.

MATHEMATICAL SKILLS:  ability to calculate figures and amounts such as discounts, interest, commissions, proportions, and percentages and ability to apply concepts of basic algebra.

REASONING ABILITY:  ability to apply common sense understanding to carry out instructions furnished written, oral, or diagram form, ability to deal with problems involving several concrete variables in standardized situations and ability to address customer personalities in various business situations.

PHYSICAL DEMANDS:  The physical demands described here are representative of those that must be met by a staff member to successfully perform the essential functions of the job.  While performing the duties of this job, the staff member is regularly required to sit; use hands and fingers, to handle and feel objects, tools controls and type; talk with and hear guests.  The staff member is occasionally required to stand and walk.  The staff member must occasionally lift and/or move up to ____ pounds.  The specific vision abilities required are close vision.

WORK ENVIRONMENT: The work environment characteristics described here are representative of those a staff member encounters while performing the essential functions of this job.  The noise level in the work environment is usually moderate.  The staff member will work in a high traffic/high volume business environment and will be required to spend a majority of their time at their desk.

I understand the duties and responsibilities of this position.

Associate signature








Date

